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ecomaine

Our Mission
ecomaine provides

_ REDUCE
comprehensive, long-term REUSE
solid waste solutions in a safe,

. . RECYCLE
environmentally responsible, COMPOST DIGESTION
economically sound manner, /

and is a leader in raising WASTETO-ENERGY
LANDFILL

public awareness of
sustainable waste
management strategies.



ecomaine’s Facilities & Programs

« Single-Sort
Recycling

« Food Waste
Recovery

 Waste-To-Energy
Plant

« Landfill / Ashfill

73 member
Communities

450,000 people

 Educational

Outreach
Programming - eco[nglne
62,000+ reached! O A e

Contract Member Comwmunty
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Recycling Tagging

NEW AT 7 : B ey R ol Wl
, ECOMAINE RECYCLING PROGRAM HELPS YOU
’FIGURE OUT WHAT'S TRASH, WHAT'S NOT

THANK YOU
GREAT JOB!
YOU'RE A RECYCLING

SUPERSTARII!

O [lj




Maine’s Shifting Demographics

Maine’s New American population Maine Schools’ number

grew by 1% from 1990-2000 and percentage of ELL
but grew by 43% from 2000-19!

Source: Migration Policy Instictlute StUdentS haS Increased
State Immigration Data Profile . . .
significantly in 10 years.

Source: Maine DOE Multilingual Learner Data Dashboard

Student Count by Year and Percentage Change from Prior Year
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Taggmg Lessons

RECYCLINg

<9 ONLY T

THANK YOU

e om
YOU'RE A RECVCUNG

PERSTARIY

$=~ gcomaine R
GREAT J0OB!
GRAN TRABAJIOL
BON TRAVAILI
e Joel
2OM TRABALHO!
SHACO WEYNI

ecomaine Swh~
ortland

July 12, 2021

Greetings,

As residents of South Portland, we all have a role to play in sustainable waste management —
and that includes recycling correctly. Typically, the cost to deal with frash and recycling is one
of any community’s top expenditures for the year, but poor recycling practices cost towns and
their taxpayers even more. When trash ends up in your recycling bin, additional time and money
are spent cleaning it out. This can amount to thousands of dollars every month.

Beginning this spring, ecomaine will be working with the City of South Portland to conduct
inspections of recycling carts placed curbside in your area. During these inspections, staffers
will tag recycling carts with GREEN tags for a job well done, tags for those that have
1-2 items that don’t belong, and RED tags for contaminated carts.

The tags and information will include an explanation for the reason the item(s) do not belong in
the recycling stream. Pine Tree Waste will not collect carts with too many unacceptable items,
and the contamination must be removed from your recycling.

This is a project designed to prevent recycling contamination, avoid additional fees, and educate
our residents about the importance of recycling correctly. Should your cart be tagged with a red
or yellow tag, please feel free to contact us for guidance on how to dispose of your items.

Our staff will have materials on hand to help you “know before you throw,” and you can request
additional information through your town or ecomaine. For more information, visit
www.ecomaine.org/101.

Sincerely,

/Q” = ot

Matt Grondin Julie Rosenbach
Communications Manager Sustainability Director
ecomaine City of South Portland

To view this letter in different languages, go to www.ecomaine.org/tagging
Para ver esta carta en diferentes idiomas, vaya a www.ecomaine.org/tagging
Pour consulter cette letire dans différentes langues, rendez-vous sur www.ecomaine.org/tagging
www.ecomaine.org/tagging ) Jisl ¢ ddliae clali Al sk i pl

Para visualizar esia carta em diferentes idiomas, acesse www.ecomaine.org/tagging




HELP Survey Says...?

SOUTH Top 5 m?\Zt-SEOkSQ Iar?guahges In Rleﬂ;)ank
: Neighborhood (other than English):
PORTLAND'S 0 (omer
RECYCLING Spanish
TAKE OUR SURVEY Arabic
SCAN HERE Somali
Portuguese

OR GO TO
ECOMAINE.ORG/REDBANK-TAGGING
FOR MULTIPLE LANGUAGESI

uw’) P

i o
UBLIC °

About 32 percent of the students in the Portland Public Schocls
= speak a primary language other than English at home. Of the 55
— - = | - - & = languages spoken, the largest language groups, in order, are

— - To | P Somali, Arabic, Spanish, French, Vietnamese, Khmer, Achaoli,
Kinyarwanda, Kirundi and Portuguese.




eCOmcune ecomaine

GIAY

«Tét ¢ cac loai gidy cling bia ¢
Umng, va hop pizza
(KHONG CHUATHUC AN)

*Gidy bdo va cic phu trang

*Tap chi

*Thu tin va danh muc mua hang
(ca-ta-18)

«Tdi gidy

*Gidy in van phong, phong bi,
va phong bi ¢6 6 tréng

*Gidy goi

*Danh muc dién thoai

<Sach

*Dia giay (sach)

*Hop sifa vi nudc trii ciy bang gidy

*Hép dung thifc uéng va hép chia
vO tring

*Gidy cat vun
(cho vao tii nhua trong)

NHUA

*Binh nuidc

*Binh stia

*Binh chia chat tay ria

«Tat ca nhiing thing chia cling
dinh dau #1-7
(ngoai trif thing x6p Styrofoam)

KIM LOAI

*Vo d6 hop bang thiéc

+Binh xit khi nén (réng)
+Lon nhém va gidy bac

+*Noi va chdo

THUY TINH (moi mau)
+Tét ca chai va lo bang thiy tinh

Todos os recipientes
rigidos devem estar
VAZIOS
(ndo perfeitamente
limpos)

KHONG TAI CHE
BAO NHUA!

*Bao ric v bao nhua mua hang
(réng hay ddy)

*Boc nhua hay gidy phim nhua

*Gidy boc nhua ch6ng va cham
hay bao thif an toan

+Tyvek hay bao thu nhua

*Bao binh mi

*Bao dung khoai tiy chién va
thiic an vat

+Ti nhua dung banh mi
xang-quich

*Bao dung thiic an cho dong vat

+Bao dung rau cdi dong lanh

*Bao chuia g6 vién (chat dét)

*Bao dung bao

*Nhua boc thuyén hay tdm
bat nhua

X6p styrofoam
(cho du 14 s6 #6!)
Khin gidy, khan in gidy, hay
khan gidy méng
Kim chich va nhiing vt sdc bén
B0 phén kim loai I6n
(Xe hoi, thuyén, xe tai......)
Thiing chtia chdt dét
(khi propane, hé-li-um, oxy...)
G6 vun va g6 khdi
Ong (kim loai hay nhua)
Quan do va gidy dép
BO trai giliting va gdi
Cic loai pin:
Kiém (alkaline)
Pin nit do
Pin sac va lithium-ion
Bdng deén (bét ky loai nao)
Ong xit nudc sin vuan
Ta (cho tré em hay ngudi Ién)
Thiic &n hay cay tréng
(U lam phan nhiing loai nay)
Chat don phin méo
Dao va cic loai ludi sac bén
D6 chai
Vach ngoai tudng béng nhuta vinyl
Nhing loai hop va gidy co phu sip
Diy thiing, diy gidng, ddy xich

Vietnamese

Ibintu vyose bigumye bashin-
gurwamwo bitegerzwa kuba
BIGARAGARA
(n’aho vyoba bitogejwe neza)

Uru rutonde ntirwuzuye!
Rondera r’ibindi birenga
1.300 ICurubuga
ecomaine.org/10]1

canke uhamagare
207-523-3100

ecomaine

NTAMIFUKO YA PLASTIKE!

Kirundi

ecomaine
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Arabic

ecomaine

Esta ndo é uma lista comple-
ta! Pesquise mais de 1,300
itens em

ecomaine.org/101

ecomaine

Saiba mais em
ecomaine.org

ou ligue para

207-523-3100

SEM SACOS PLASTICOS!

Portuguese




H What Can Be Municipal Commercial Tours and Educational ecomaine’s Remote & Hybrid
eco | | |O I ne Recycled? Services Services Qutreach Meeting Policy

ecomaine = Municipal Services = Customizable Outreach Materials = Translated Recycling Do's and Don'ts

TRANSLATED RECYCLING DO’S AND
DON'TS

Looking for educational recycling resources for non-English
speaking residents?

SPANISH

Recycling YES,/NO card What to Recycle 8 1/2 x
11 poster

www.ecomaine.org/languages

FRENCH
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Happy Earth Day! Q3@ @

Thank you ecomaine for creating this graphic to help us all be kinder
to the Earth!




Some Results

Positive feedback to
graphics-based tags
and Iinfo

Cart stickers helped
orient to recycling

Positive feedback to
multiple languages

Programs generate
conversation and
engagement

Wariness of
government/officials

Some still did not like
the tagging program

ncrease number of
anguages available

Do more! Compost,
swap shop, etc.

Do less! Just send
mailings...




Language as a Barrier for Recycling

Contamination
& Participation

Pictorial
Instructions &
Translation Access

Source
Separation

&
Implications




Next Steps

!

CITY OF PORTLAND|
OFFICE OF ECONOMIC OPPORTUNITY

New

artners Strategic .

|§—l—a| #It:;'l‘ o

Inclusion

Portland

Inclusion
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Michelle Radley
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g Acting Communications
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